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Cognitive 
& 

Emotional 
Load

IM 
Features

What you 
may 

see/hear 
verbally

What you 
may 

see/hear 
nonverbally

Worried 
about not 
being 
believed

Tell the 
facts as they 
occurred

Spatial 
detail

Emotions 
and other 
NVB 
consistent 
with the 
statement or 
context

Unique 
sensory 
detail

Structural 
balance

Emotions

Cognitions
• Facts about 

what 
happened

Sensations
• That 

occurred at 
the time of 
the event

Emotions
• That 

occurred at 
the time of 
the event

“Truth”



Veracity Indicators – Consistencies

Cognitive Load
Thinking about the 

Facts 

Thinking about 
how to be Believed

TRUTH

Statement 
(Narrative) 
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Emotional Load
Emotions at the time 

of Encoding

Emotions about 
thinking about 
being Believed

Communication Package 
(Face, Voice, Gestures, Body Movements, Verbal Style
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