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What Does the Research Tell Us 
Overall?
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There is no single presentation of 
distress 

People can show different behavioral patterns 
even when experiencing similar difficulties.

Internal experience and outward 
behavior can diverge 

Apparent composure does not establish 
absence of distress.

Information can appear across 
many channels 

Face • Gaze • Voice • Body • Sleep • Activity 
• Work • Relationships • Coping • Social 
engagement

Most behavioral indicators are 
nonspecific 

The same behavior can have many possible 
causes.

Behavioral information tells us where to look — not necessarily 
what we have found.
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